
PRODUCT WARRANTY

SAFETY

QUALITY CONTROL

TÜV

STANDARDIZATION

GUARANTEE

Artiteq has its own Research & Development department and generally develops all products with a Safety 
Factor of 3. In terms of products with higher safety risks (f.e. products which hang in open spaces not against 
walls) or when specifi c materials are used, this safety factor can even be 5 or higher.

Artiteq has its own Quality Control department. Not only does this department check safety in 
relation to the weight that can be hung from the products, but also checks the appearance and 
functionality of the products.         

Artiteq delivers high quality products. To ensure and guarantee the quality of our products, 
Artiteq applies the quality assurance of TÜV on all its products. In addition, all our hanging rails, 
hanging wires and hooks are TÜV certifi ed. 

In terms of the Combi Rail Pro Light picture hanging system (a product with electrical components), Artiteq 
declares that this product fulfi ls the applicable guidelines in accordance with standards EN 60598-1 / EN 60598-
2-1 / EN 60570 / EN 55015 and EN 61547. No CE standardisation exists for all other Artiteq products. The Artiteq 
integrated picture hanging systems do not form part of a building’s construction. It is important to emphasise 
that the systems are not intended to carry the construction of ceilings. The profi les are designed solely for 
hanging products (i.e. wall decorations, such as paintings, photo frames, etc.). The profi les may not be used for 
(are not designed for) absorbing additional forces.

Based on the foregoing, Artiteq provides a 10-year* guarantee on all of its products.

*with the exception of Combi Rail Pro Light and Display It LED (a 2-year guarantee applies to electrical components).
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201813004   ( TÜV )   -   5132   -   30.41200.  op staaldraad 1.8mm  .ZSE

Perser : ( TÜV )  protocol : TB-2.1  (24-sept-2015)
tester : Roy Robbesom
Week : 13 - 2018  /  AR 1801  /  5172597
Materiaal : 30.41200 op staaldraad 1.8mm.  

Resultaten

Legends Nr Index
Diameter Fmax. Breukkracht ti Eti ε(tx,σx) σti εti

mm N N s N/mm² mm N mm
1
2
3
4
5
6
7
8
9

10

1,8 1206,91 1179,73
1,8 1188,22 1176,89
1,8 1165,01 1164,70
1,8 1149,42 1143,79
1,8 1167,74 1167,74
1,8 1191,18 1185,60
1,8 1113,43 1087,67
1,8 1094,38 1052,88
1,8 1207,29 1207,29
1,8 1111,56 1111,56
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mm N N mm

x 1,8 1159,51 1147,78 -

example of Micro Grip test results

read more about our guarantee and quality



PRODUCT WARRANTY

USE / APPLICATION
By means of our Quality Control, we guarantee the safety of the products. However, this is insufficient for correct 
and optimum use; we must also press for the correct use of our products:

•	 Artiteq products are intended and developed for use in interior spaces with a normal climate (a temperature of 
10-40C° and humidity of 30-70%). If interior spaces have a climate outside of the aforementioned ranges, or in 
the event of extreme conditions (for example, contact with chemicals), limitations may occur in the functionality 
of the products.

•	 The products must be assembled correctly, in accordance with the installation manual. Artiteq products can be 
attached to most standard surfaces, such as sand-lime brick, plaster and concrete and Artiteq offers the fixing 
materials required for these surfaces. For professional use and/or if there is any doubt about the suitability of 
the surface, we recommend consulting an installer. The installer is responsible for correct assembly, assessment 
of the surface/construction and for compliance with local laws and regulations.

•	 A picture hanging system comprises the following elements: rail A , hanging wire B  and hanging hook C . 
Artiteq guarantees the functionality of the products because it carefully coordinates the various elements of a 
picture hanging system (rail, hanging wire and hook).  The quality can only be guaranteed when original 
(Artiteq) products are combined correctly. The guarantee is null and void if there are combinations other than 
with the correct Artiteq products.
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30 kg/m 30 kg/m 30 kg/m 

15 kg 20 kg 20 kg 

20 kg 20 kg 4 kg 

20 kg 20 kg 20 kg 

<1m >1m 

30 kg/m 30 kg/m 

20 kg 20 kg 20 kg 20 kg 

20 kg 20 kg 20 kg 20 kg 

40 kg 40 kg 

RISK ANALYSIS & USER GROUP DEFINITIONS
Artiteq implements a robust approach to risk management throughout the lifecycle of its products, from design 
to application. The goal of this Risk Analysis is to identify, evaluate and migrate potential hazards that may impact 
product performance or user safety. 

Artiteq products are designed for use by individuals and professionals with the appropriate level of technical 
understanding and responsibility. Children are not considered an intended user group and should not install, 
adjust, or handle Artiteq products without adult supervision.


